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Purpose 
 
The purpose of this document is to support SystmOne Care Homes in the setup of 
the Falls Template to send to your GP practice.  
 
This guide goes through the adding and completing of the template. 
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Adding the template to your favourites  
 
If the above template is not visible you will not be able to use the Falls Template.  
Below are the steps to add this to your favourites.  
 

1. Retrieve the residents record then go to Templates on the left side bar. 
 

 
 
 

2. Click “More Templates” to the right. 

 
 

3. Tick the favourite’s button for the Care Home Falls Template then click back. 

 
 

4. The Template is now ready to use and will sit  
under Templates. To use the template, click on the 
template as shown.  
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5. Complete the relevant fields then click save changes. 
 

 
 
 

6. Once completed send a Task to the GP to let them know you have completed 
the Falls Template. 
 

7. Then click “Save” to save these changes on the record.  
 


